
Feature A user age 13 or older... A Restricted User (under 
age 13)... 

Creating an 
account 

• Can create their own 
account. 

• Cannot create an 
account on their own. 
The user’s parent must 
create the account, or 
the user’s teacher can 
do so with parental 
approval. 

Profile • Can edit their own 
profile and settings 
(location, biography, 
unique username, 
password, etc.). 

• Can choose who can 
see which parts of 
their profile. 

• Cannot edit their own 
profile and settings. 
The user’s parent 
controls this 
information. 

• Cannot share their 
profile publicly. Only 
the user’s parent and 
other coaches (if the 
parent allows coaches 
to be added) can see 
the user’s profile. 

Discussion 
forums 

• Can participate in 
discussion forums at 
the bottom of articles 
and videos. 

• Cannot participate in 
discussion forums. 

Links to 
third-party 
sites 

• Can see and access 
links to third-party 
sites. 

• Cannot see or access 
links to third-party 
sites. 

Email • Can choose whether 
to receive email 
reports and 
newsletters from 
Khan Academy. 

• Cannot receive any 
email from Khan 
Academy. 

  



Feature A user age 13 or older... A Restricted User (under 
age 13)... 

Coaching 
others 

• Can coach other 
users on Khan 
Academy. 

·  Cannot coach other users. 

Adding 
coaches for 
yourself 

• Can share their 
progress information 
with other Khan 
Academy users (such 
as their teacher) by 
adding them as 
coaches or accepting 
coaching requests 

• Can add coaches and 
receive coaching 
requests only if their 
parent has enabled this 
feature. 

Computer 
programming 
tool 

• Can create programs 
using Khan Academy’s 
computer 
programming 
curriculum. Anyone 
on Khan Academy can 
view these programs, 
upvote them, and see 
who created them. 

• Can create programs. 
o The user’s 

coaches will be 
able to see the 
program and 
who created it. 

o Others who 
have a direct link 
to the program 
will be able to 
view the 
program but 
won’t be able to 
see who created 
it. 

o The program will 
not appear on 
any public lists. 

o No one will be 
able to upvote 
the program. 

 


